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St Joseph's Services holds
information about you.

This is known as ‘personal data’.

Personal data is Information about
someone who is alive.

The government has made a law
to protect information about you.

This means that staff who have
information about you will have to
keep this information private
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This includes things like:

e name
date of birth
address
phone number
information about you and
your family
who you live with
what is important to you
how much money you have
Your health
Your hobbies and interests
Who we need to contact if
there is an emergency

We only hold information
about you that we need

We need to keep information
about the support you have and
any changes to your support

This information about you helps
staff give you the right support

We must make sure that
information about you is correct.




We must not keep information
about you for longer than it is
needed.
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Private

We must offer you a copy of
information we have about you.
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We may share information about

you with other services including:
e Doctors

hospitals

Ambulance services

Social workers

Local councils

Family

Sometimes we will have to share
information about you if there is a
law that tells us to.

We make sure that all information
about you is secure




We make sure that our computers
do not let anyone see information
about you unless they are the staff
that are helping you.
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Make a complaint

If you have concerns about an organisation's information rights practice

Need help? Start a live chat or call our helpline on 0303 123 1113,

You also have a right to complain
to the Data Protection regulator, if
you are unhappy with the way St
Joseph’s Services have stored or
shared information about you.

St Joseph'’s Services will keep
information about you after you
die for a while just in case
someone needs to ask questions.
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